ITBA-PAN Instruction MNo.5

T fFeemea (agfa)
DIRECTORATE OF INCOME TAX (SYSTEMS)
U AR U A, ¥-d, §-2 T=arae 1oy
ARA Center, Ground Floor, E-2, Jhandewalan Extension,
g el - 110055, New Delhi - 110055

F.No. PDGIT(SHADG(S)-1/ITBA-PAN Instructions/O/2016  Dated: 22/03/2016

I

The Principal Chief Commissioners of Income-tax! CCsIT

Ahmedabuill Allahabad’ Amrtsar’ Banealore! Rarodas Bhopal! Bhubaneshwar! Bareil v/Chandigarh;
Chenmal’ Cochin/ Coimbatores Defvadun! Dellvy Durgapurs Guwzhati/11ubli; Hyderabad? Indere! Jaipur/
Jalpuiguriy Jodivour: Kanpur! Kolkatad Lucknow/1 udhizmg Madural! Meerul! Mumbail Magpurd Mashik!
Panaji/ Panchkula’ Patnad Pune/Raipur! Rajkaot! Ranehil Shimly Shilleng! Surat! Thane! Trichy! Trivand=um/
LldaipursVishakhapamam: and

The Prineipal Commissioner of Income-tax/CsIT/CsITICO & Admn.)

Aprad Bikaner! Calicut! Dnanbad! Gandhinagar! Gwalior Jabalpur Jalandhar? Kolhapur! Muzzartarpue
Mysored Patiale’ Rebiaky Sambalpur’ Varanasi/ Vijavawada’ DelhitCO & Admn.y MumbaifCo & Admn M
Chennai{CO &  Admm, ¥Ahmedabad(CO &  Admn, vBangalore(CO & Admm ) BhopaliCO & Admny
Bhubaneshwar (CO & Admn.)’ Kolkwa(CO & Admn. )/ CochiniCO & Admn, ) ChandigaiCO & Admny
Hyderabad(CO & Admn. )/ bopomCO & Admn Kanpur CO & Admn.)’ ParmalCO & Admn v Pune(C0 &
Admn. ¥ GuwahatifO0 & Admn ) Nagpur{CO & Admn. ¥ Lucknow (€0 & Admm,

Subject: New Screen to enable Confirmation/ Approval of PAN Transfer IN Requests by source
jurisdietional officers— ITBA-PAN Module — Reg.

S hadam,

This is in reference W the subject mentioned above. l'e facilitate easy PAN transfer a new screen 1o

enable Contirmation’ Approval of Transfer IN Requests will be available in ITBA PAN application madule
w22 March. 2016,

A

e Sereen Transfer IN Regquests for Confirmation/Approval has heen provided 10 source

Jursdictional officers lor approval of Destination |nitiated PAN Transtee requests during Time Barring Period.
Wl Z2nd March 2016, all pending destination imitiated PAN ransfer requests as on date and all new
Tramster IN requests entered by destination ulficers an or after 22 March 2016 will be visible i1 the new
sereen 10 souree jurisdictional officers for conlirmation and zpproval and not in worklist,

The path Tor the new sereen is: ITBA Portal 3 Login 2 Modules > PAN 2 Transfer PAN
2 Transfer IN Request for Confirmation {Approval
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ITBA-PAN Instruction No.5

i Three types of reguests, based on vser selection, are displuved on the sereen

L. For Confirmation

User logged in Required Action

fe Tk i e : e e
| AO ' All pending Transler IN requests will be displaved,

workrlede bl e el

»

e AU can confirm and submit the cequests [orapprowval or rejen The same with
remarks

Range Al reguests submmitled by AC which reguire approval by CUL (T teansfer urs
| 27) are displayed for contirmation by Range

crr s Noaclion iy recoired.
= Al reguests which are pending with respeetive A and Bange users (or
| confirmation will he displayed for information purposes,

Tramsfer [ Bequests for Confirmmadion Approcal
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ITBA-PAN Instruction No.5

IL For .&ppn(mai

User logged in Required Action

ALl #  haorecords will be visible
Range o All requests submitted by AQ and which can be approved by Range wser (e

mranster within Range ) will be displayed. Range can approve/relect the regquests
with remarks.
CIT o All requests initiated which reguire approval by CIT shall be displaved (i.¢
except within Hange casesh after confirmanion by AC) and Range,

e CIT can approvesreject Lhe requests with remarks,

Teansfer P Risuests for Confirmation A pprocal
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L Approved/itejected Requests
- User Iﬁggpd in i

ITBA-PAN Instruction No.5

i it:‘;’é".]}'e&:.ijt.tiﬂli.....” R e I L I A e

ADRanee/CTT o Already approved or refected Transfer IN requests under the uset’s

Jurisdiction are displaved.
s N lidher action 1s reguired.

szzndsr I Decnear |
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M et
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’i‘

The process for initiating the Transfor IN reguesls by destination ofTicers will remain the same
Le the requests shall be imtialed through SInihae Reguest for Transtor” sereen.

PAN Trarster workllows will not be visible in the PAN sorklist we £ 22 March, 2016,

Adl Tranzster [ regquests shall be assigned 1o the seurce AOQ compulsortly Tor conlirmaton, This
shall be applicable Tor Vransfor 1N requests initated by any user ar the destination end.  Further.
all pending manster TN requests as on 21 March 2006 will be assigned w the source AO Tor
confirmation throuieh this screen irrespecrive of the staze at which they were initated in the
carlier worklow,

Transter order will have 10 be croaied by the respeciive approving authenty throueh - Creae
Lransfer Order™ Sereen for all the approved requests.

All pending Transfer OUT requests made by source juriadictional efficers as on 22™ March
2006 will be auto clised i the system. These are reguests which were ininated before the
sercen lor Transfer Our hased on workflows was disabled, SMS communication has already
been sent to users 1o elear the pendeney laies: by 217 March 2016, The source users will be able
to trapsfer out PANs, where Transter Owut requests has been disabled, theough Build List
Manually optivon in Bulk Transler sereen.

Hsermay rerer PAN FAG Mo, 51 Tur details of the change.

Losers are advised 1o comtact helodesk in cese of any issues’ clarificationsédifficulties In respect of the
ITEBA-IPAN module details of which arc as follows.-

Page 4 6f 5



ITBA-PAN Instruction No.5

a  LRL of helpdesk - huipithahelpdesk. incometax nel
B Help desk number —0120-2772828 - 42
i
sl

Email 113 helpdesk rressagingi@incometan, gov.in
Help desk Timings— 830 AM. 730 PM. {Monday to Triday)

b The zhove may kindly be brought 1o the notice of all AQY Range/CIT/PCTT/ROC and other relevant

users working under your charge

Yours Taithlully,

Vi AR M:i_"'-""""_'__

(K. K. Srivastava)

Addl. DGIT %1, Naw Dielhi
)

Far any user may be advised o contact helpdesk of ITBA

L ooy To-
Lo The  PPS 1w MemberL&C) Member(Inv, p.Memben 1T, Member(Ray. ) MemberAdo) &
Member{ PENYVCRBOT for intormation.

2. The P55 10 Pr.DGIT(S) for informatian
3. The Web Manager, for wwsw, irsollicersonline. sov in website.

F

i A .L\.F:"-\:;w- =

fk. K Smvastava)
oo addl DGITTS)-1, New Delh
i
¥l-
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